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November 5, 2003

SECURITIES AND EXCHANGE COMMISSION
Judiciary Plaza

450, 5" Street, N.W.

Washington, D.C.

U.SA. 20549 o VOV
Fﬂ@ T %
Dear Sir or Madam: R
3 \\«g\\
Re: BCE Emergis Inc. (the "Corporation") \é;» 188
John Sypnowich File No. 82-5206 \v

General Counsel Exemption Pursuant to Rule 12g3-2(b) N

Pursuant to Rule 12g3-2(b) under the Securities Exchange Act of 1934, as amended,
enclosed is a copy of the following:

e Press release entitted “BCE Emergis enables audiologists and hearing instrument
practitioners in Ontario to electronically submit bills and receive payments for WSIB
claims” dated September 29, 2003;

¢ Press release entitted “BCE Emergis licenses e-Invoicing patent to EBPP player”
dated October 1, 2003;

s Press release entitled “Union Energy says yes to webdoxs™, Canada’s leading
online bill delivery service” dated October 15, 2003;

o Press release entitled “BCE Emergis will integrate systems with eRX to Faclilitate
eRecording” dated October 17, 2003;

¢ Material Change Report dated October 24, 2003 together with a News Release
entitled “BCE Emergis reports increased profitability for the third quarter 2003” dated
October 21, 2003; and

o Press release entitled “BCE Emergis signs new distribution agreement with Freddie
Mac” dated October 30, 2003.

If you have any questions with respect to the attached, please call the undersigned at (514)
868-2341. Please indicate your receipt of the enclosed by stamping the enclosed copy of this
letter and returning it to the sender in the enclosed self-addressed, stamped envelope.

JS%OMW TRANEAL
Encl. |
N 2O

BCE Emergis Inc.

1155 René-Lévesque Blvd, West
Suite 2200

Montréal, Québec

H3B 4T3

Tel.: 514-868-2341

Telec.: 514-868-2340
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CE

Emergis

L -

MATERIAL CHANGE REPORT

Section 75 of the Securities Act (Ontario)
Section 85 of the Securities Act (British Columbia)
Section 146 of the Securities Act (Alberta)
Section 84 of The Securities Act, 1988 (Saskatchewan)
Section 81 of the Securities Act (Nova Scotia)
Section 76 of The Securities Act, 1990 (Newfoundiand)

ITEM 1: REPORTING ISSUER

The name of the reporting issuer is BCE Emergis Inc. (“BCE Emergis”), the head
office of which is located at 1155 René-Lévesque Blvd. West, Suite 2200, Montréal,
(Québec) H3B 4T3

ITEM 2: DATE OF MATERIAL CHANGE

September 30, 2003 and October 21, 2003

ITEM 3: PRESS RELEASE

A press release announcing the material change was issued by BCE Emergis on
October 21, 2003 in Montreal, Québec. A copy of the press release is annexed
hereto and forms an integral part hereof.

ITEM 4: SUMMARY OF MATERIAL CHANGE

On October 21, 2003, BCE Emergis announced its quarterly financial results for the
three-month period ended September 30, 2003. The Company reported sequential
quarterly and year-over-year growth in EBITDA and net income.

In the eLending area, BCE Emergis and Freddie Mac have agreed to negotiate the
marketing of BCE Emergis’ on-line workflow and processing tools for mortgages in
the U.S. These negotiations are part of an overall agreement reached by the parties
that included the termination of an existing marketing agreement. Under the terms of
this agreement, Freddie Mac paid $30.5 million USD representing an acceleration of
previous financial commitments and BCE Emergis repaid the $12.0 million USD
promissory note issued to Freddie Mac in connection with its acquisition of Freddie
Mac’s on-line mortgage processing and closing technology tools last year.
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ITEM 5:

ITEM6:

ITEM7:

BCE
Ermergis

FULL DESCRIPTION OF MATERIAL CHANGE

On October 21, 2003, BCE Emergis announced its quarterly financial results for the
three-month period ended September 30, 2003. The Company reported sequential
quarterly and year-over-year growth in EBITDA and net income.

The Company strengthened its financial position during the quarter, increasing cash
on hand to $126.9 million from $102.9 million at June 30, 2003 and lowering its total
debt to $36.5 million or 6% of total capital. The increase in cash during the quarter
was due primarily to a $30.5 million USD payment received from Freddie Mac, net of
the repayment of $12.0 million USD in promissory notes issued to Freddie Mac last
year.

In the last 12 months, the Company has generated $87.4 million in cash flow from
operating activities, $48.5 million excluding the above-mentioned transactions with
Freddie Mac.

in the eLending area, BCE Emergis and Freddie Mac have agreed to negotiate the
marketing of BCE Emergis’ on-line workflow and processing tools for mortgages in
the U.S. These negotiations are part of an overall agreement reached by the parties
thatincluded the termination of an existing marketing agreement. Under the terms of
this agreement, Freddie Mac paid $30.5 million USD representing an acceleration of
previous financial commitments and BCE Emergis repaid the $12.0 million USD
promissory note issued to Freddie Mac in connection with its acquisition of Freddie
Mac’s on-line mortgage processing and closing technology tools last year.

BCE Emergis intends to use the funds received from Freddie Mac to continue lender
and settlement report vendor implementations, complete the development of its
comprehensive eLending mortgage loan processing platform, and assist in the
deployment of its services. With this agreement, the Company will have increased
flexibility to intensify marketing and channel activities in order to accelerate the pace
of adoption of eLending. It will continue to develop existing relationships, while
developing new channel relationships to help deliver eLending solutions.

RELIANCE/CONFIDENTIAL

Not applicable.

OMITTED INFORMATION

Not applicable.
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ITEM 8: SENIOR OFFICER

Monique Mercier
Executive Vice President, Law and Corporate Secretary
(514) 868-2351

ITEM9: STATEMENT OF SENIOR OFFICER

The foregoing accurately discloses the material change referred to herein.
DATED this 24" day of October, 2003.

BCE EMERGIS INC.

(s) Monique Mercier (s) John Sypnowich
Monique Mercier John Sypnowich
Executive Vice President, Law General Counsel

and Corporate Secretary




BCE Emergis reports higher profitability for the third quarter 2003

® Revenue of $117.2 million ¢ Visa Commerce moves ahead
e EBITDA of $20.2 million, up 9% from Q3 2002; » Revised arrangement with Freddie Mac for eLending
margin at 17 per cent ® Renews contract with Kentucky Medicaid for
¢ Net income of $6.2 million, up 29% from Q3 2002; US$9.4M
EPS of $0.06  Joins with Bell West in Alberta government contract

Montréal, Québec (Canada) October 21, 2003-——BCE Emergis Inc. (TSX: IFM), a leading North American
eBusiness company, today announced its quarterly financial results for the three-month period ended
September 30, 2003. The Company reported sequential quarterly and year-over-year growth in EBITDA
and net income.

Total revenue for the third quarter came in at $117.2 million compared to $124.0 million for the second
quarter 2003 and with $135.1 million for the third quarter 2002. On a sequential quarterly basis, the
decrease was due to the impact of a stronger Canadian dollar on U.S.-sourced revenue, lower non-core
revenue and lower revenue from eHealth Solutions. The year-over-year decrease was due to lower non-
core revenue, and to lower core revenue mainly as a result of the negative impact of foreign exchange.

Core revenue (which excludes revenue from the distribution agreement with Bell Canada for legacy
products (Bell legacy contract) and other non-core and exited products) for the current period was $91.2
million compared with $95.8 million in the second quarter of 2003 and to $98.6 million in the third
quarter of 2002. Excluding the impact of the appreciation of the Canadian dollar since the end of last
year, total core revenue would have reached approximately $97.9 million in the current quarter. On a
year-over-year basis, quarterly core recurring revenue from eFinance Solutions increased 2% and that
from eHealth Solutions (Canada) increased 21%.
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Growth in both EBITDA' and net income during the quarter was the result of continuing strict cost
containment. EBITDA was up 2% to $20.2 million (17 per cent of revenue) compared to $19.9 million
(16 per cent of revenue) in the second quarter of 2003 and up 9% compared with $18.5 million (14 per
cent of revenue) in the corresponding period in 2002. Net income for the third quarter 2003 was $6.2
million, up 5% compared with $5.9 million in the second quarter 2003 and up 29% compared to $4.8
million in the third quarter 2002. Fully diluted EPS was $0.06 per share compared to $0.06 in the second
quarter 2003 and with $0.05 in the third quarter 2002. The impact of the stronger Canadian dollar has
had a significantly lesser impact on EBITDA and EPS than it has had on revenue or operating expenses,
since the Company’s revenue and related operating expenses are for the most part geographically aligned.

“We are continuing to deliver strong profitability. So far this year, we are seeing some growth in core
recurring revenue in all areas of eFinance and in the Canadian operations of eHealth despite the
challenging market for our solutions,” declared Tony Gaffney, BCE Emergis chief executive officer.
“Revenue growth remains a key issue for us. It is front and centre in our annual strategic planning
process that is now well underway. We are continuing our review of the strategic fit of all of our lines of
business and will be focusing on those with the greatest opportunity for growth.”

REVENUE HIGHLIGHTS FOR THE QUARTER
Three-month periods ended September 30, 2003, June 30, 2003 and September 30, 2002 in millions of Canadian dollars:

Q3 2003 Q2 2003 Q3 2002
Core eFinance Solutions 39.0 39.4 33.9
Core eHealth Solutions 52.2 56.4 64.7
Total core revenue 91.2 95.8 98.6
Non-core revenue 26.0 28.2 36.5
Total revenue 117.2 124.0 135.1

¢ Revenue totalled $117.2 million in the third quarter compared to $124.0 million in the second quarter
of 2003 and with $135.1 million in the third quarter of 2002.
¢ Recurring revenue stood at $104.2 million or 89 per cent of total revenue compared with $122.8
million or 91 per cent of total revenue in the third quarter of 2002. Non-recurring revenue was $13.0
million compared to $12.3 million last year.
e U.S.-sourced revenue was 44 per cent of total revenue in the current quarter compared with 43 per
cent in the corresponding quarter of 2002.
® Core revenue for the period was $91.2 miltion compared with $95.8 million in the second quarter of
2003 due to lower revenue from eHealth Solutions and to the impact of foreign exchange. On a year-
over-year basis, core revenue decreased from $98.6 million in the third quarter of 2002.
* Core recurring revenue was $79.1 million in the third quarter of 2003, compared to $83.1 million for
the second quarter of 2003 and with $87.5 million for the third quarter of 2002. In the sequential

1 EBITDA used in this quarterly report does not have a meaning under Canadian Generally Accepted Accounting Principles (GAAP) and therefore may nof be
comparable to similar measures presented by other publicly traded companies. It is defined as earnings before depreciation, amortization of intangibles,
interest, write-down of assets, other expenses or income and income taxes. No reconciliation is provided in the interim Consofidated Statement of Earnings.
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quarterly comparison, a lower contribution from eHealth Solutions and the impact of foreign
exchange were responsible for the decrease. The year-over-year decrease was due to the impact of
foreign exchange and a lower contribution from eHealth Solutions (U.S.), partly offset by a higher
contribution from eFinance Solutions.

* Total non-core revenue for the third quarter of 2003 was $26.0 million compared with $36.5 million
in the third quarter of 2002, representing a decrease in overall revenue of $10.5 million year over
year, of which $5.8 million related to the Bell legacy contract.

FINANCIAL HIGHLIGHTS FOR THE NINE MONTHS
Nine-month periods ended September 30, 2003 and 2002 in millions of Canadian dollars:

9 months 2003 9 months 2002
Core eFinance Solutions 114.0 93.5
Core eHealth Solutions 167.5 198.1
Total core revenue 281.5 291.6
Non-core revenue 83.8 117.4
Total revenue 365.3 409.0

¢ Revenue totalled $365.3 million in the first nine months of 2003 compared with $409.0 million in the
corresponding period in 2002.

e Core revenue for the period was $281.5 million compared to $291.6 million in 2002 as a result of
lower eHealth Solutions revenue and the impact of a stronger Canadian dollar, partly offset by
increases in core revenue from all lines of business in eFinance Solutions.

¢ Core recurring revenue was $245.9 million in the first nine months of 2003 compared with $259.3
million in 2002. The year-over-year decrease was due to a lower contribution from eHealth
Solutions (U.S.), partly offset by higher eFinance Solutions revenue.

e EBITDA in the first nine months of 2003 was $58.4 million or 16 per cent of revenue, compared to
$9.4 million (before restructuring and other charges) or 2 per cent of revenue in the prior year. As a
result of the streamlining of the Company’s lines of business and a cost reduction program initiated
in the second quarter of 2002, operating costs for the nine months of 2003 were some $75.8 million
lower than those reported in the first nine months of 2002 excluding restructuring and other charges.

* Net income for the nine months was $16.9 million (fully diluted EPS of $0.16 per share) compared to
a loss of $21.8 million ($0.21 loss per share) before restructuring and other charges. Reported net
loss for the first nine months of 2002 was $(118.9) million ($1.17 loss per share).

FINANCIAL POSITION AT SEPTEMBER 30

The Company strengthened its financial position during the quarter, increasing cash on hand to $126.9
million from $102.9 million at June 30, 2003 and lowering its total debt to $36.5 million or 6% of total
capital. The increase in cash during the quarter was due primarily to a $30.5 million USD payment
received from Freddie Mac, net of the repayment of $12.0 million USD in promissory notes issued to
Freddie Mac last year.

In the last 12 months, the Company has generated $87.4 million in cash flow from operating activities,
$48.5 million excluding the above-mentioned transactions with Freddie Mac.
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OPERATING HIGHLIGHTS FOR THE QUARTER

eFinance Solutions business unit

This unit’s overall revenue slightly decreased to $62.6 million (53% of total revenue) from $65.6 million
(48% of total revenue) for the same quarter last year. This unit’s core revenue increased $5.1 million or
15% to $39.0 million in 2003 compared to $33.9 million in 2002.

elnvoicing patent enforced

In the ePayment Solutions area, the Company settled patent infringement litigation against a major
electronic bill presentment and payment vendor by entering into a cross-license arrangement. The out-of-
court settlement, which provided for payments to BCE Emergis totaling more than $1 million dollars
along with the cross-license of technology, has set an important precedent in enforcing the Company’s
patent for its biller-direct electronic invoicing technology. BCE Emergis believes it has a significant
asset in this patent and this settlement is part of its ongoing strategy to protect and enforce its intellectual

property.

Visa Commerce initiative moves forward

Substantial progress has been made with the Visa Commerce ePayment initiative since BCE Emergis
delivered a production version of the software to Visa USA. Since then, the software has cleared Visa's
rigorous verification process and the initiative is moving from the pilot phase into production, as Visa
and its Member banks involved in the pilot begin to implement customers. The start-up of commercial
transactions is expected by year-end. In addition, a pilot involving cross-border payment transactions is
in the planning stages with Visa International.

Revised arrangement with Freddie Mac

In the eLending area, BCE Emergis and Freddie Mac have agreed to negotiate the marketing of
BCE Emergis’ on-line workflow and processing tools for mortgages in the U.S. These negotiations are
part of an overall agreement reached by the parties that included the termination of an existing marketing
agreement. Under the terms of this agreement, Freddie Mac paid $30.5 million USD representing an
acceleration of previous financial commitments and BCE Emergis repaid the $12.0 million USD
promissory note issued to Freddie Mac in connection with its acquisition of Freddie Mac’s on-line
mortgage processing and closing technology tools last year.

BCE Emergis intends to use the funds received from Freddie Mac to continue lender and settlement
report vendor implementations, complete the development of its comprehensive eLending mortgage loan
processing platform, and assist in the deployment of its services. With this agreement, the Company will
have increased flexibility to intensify marketing and channel activities in order to accelerate the pace of
adoption of eLending. It will continue to develop existing relationships, while developing new channel
relationships to help deliver eLending solutions.

eLending platform expanded

The Company continued to expand and improve its mortgage loan-processing platform with the addition
of closing management functionality. With Emergis® Electronic Closing Services, parties involved in
the loan closing process are able to perform many traditionally paper-intensive loan closing functions on-
line. The new functionality enables efficient communication, improves document/data management and
storage processes, and allows document review and error correction prior to closing—saving time, cost,
and frustration for everyone. Electronic signature and storage capabilities will be the next significant
additions to the eLending platform in 2003.
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Government of Alberta contract awarded

Just after quarter-end, the Government of Alberta selected BCE Emergis eBusiness Solutions, through its
channel partner Bell West Inc., for the Initial Operational Capability (IOC) phase of the Alberta Secure
Access Project (ASAP). ASAP is a platform to establish and confirm authentication and authorization
for all government ministries, ensuring a secure electronic environment which allows Albertans and other
stakeholders to gain access to government applications on-line at anytime and from anywhere.

The I0C phase includes the initial infrastructure and implementation of the service and the integration of
two existing government applications (Electronic Health Record and Online Transcripts Request). Upon
success of this initial phase, a five-year contract for the operations and implementation of the ASAP
platform is expected to be signed.

eHealth Solutions business unit

This unit generated revenue of $54.6 million (47% of total revenue) during the current period compared
with $69.5 million (52% of total revenue) for the same period in 2002. Core revenue was $52.2 million
for the current period compared with $64.7 million for the same period in 2002, mainly due to lower core
revenue from our eHealth Solutions (U.S.) operations and to the negative impact of foreign exchange.

Kentucky Medicaid contract rengwed

In the U.S., the Company, through a competitive bidding process, renewed its contract with the
Commonwealth of Kentucky’s Medicaid Services to perform utilization reviews for the Medicaid
program. The one-year, $9.4 million USD contract covers some 565,000 Medicaid beneficiaries in the
Commonwealth and may be renewed for two additional terms. The new agreement adds a number of
programs and expands existing services eligible for review, resulting in an increased contract value of
approximately $1 million USD per year.

Health risk assessment tool added to care management suite

The Company also signed an agreement with U.S.-based TRALE, Inc. to provide a health risk assessment
tool aimed at reducing health care costs. With this agreement, BCE Emergis’ care management unit will
offer automated, self-scoring questionnaires for group benefit plan members designed to assess wellness
and provide recommendations for healthy lifestyle changes. The program also aggregates data to help
employers and other health plan sponsors segment plan populations and target benefits to members based
on health condition.

WSIB provider, base expanded

In Canada, BCE Emergis has extended availability of its web-enabled Emergis® Bill Submission and
Payment Solution to audiologists and hearing instrument practitioners in Ontario, allowing them to join
the list of health care providers automatically and seamlessly submitting bills and receiving payment for
workers’ compensation claims from the Ontario WSIB. BCE Emergis Health Claim Management
services increase operational efficiencies on behalf of health care payers and providers by enabling the
electronic validation, authorization and payment of their health insurance claim related bills.

OCTOBER 21, 2003 CONFERENCE CALL AND WEBCAST
The Company will hold a conference call and live webcast today at 6:00 p.m. to discuss its financial

results for the third quarter 2003. To participate, interested stakeholders can dial toll-free at (800) 273-
9672, and in Toronto at (416) 695-5806. The third quarter 2003 news release, as well as a supplemental
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information package, will be posted on www.emergis.com after 4:00 p.m. The news release will also be
available through CCNMatthews,

The instant replay of the webcast will be available for 48 hours starting at 8:00 p.m. today. To listen,
interested participants should dial the following toll-free number: (800) 408-3053; in Toronto: (416) 695-
5800. The access code is 1354623,

ABOUT BCE EMERGIS

BCE Emergis supplies eBusiness solutions to the financial services and health industries in North
America, automating transactions between companies and allowing them to interact and transact
electronically. The Company also provides cost containment services for medical claims, mainly through
its preferred provider network. Its leading technologies are centred on claims and loan-related document
processing, electronic bill presentment and payment solutions.

BCE Emergis customers include leading North American health insurers, top U.S. banks, the top six
Canadian banks and a number of North America's largest enterprises. The Company's shares (TSX: IFM)
are included in the S&P/TSX Composite Index.

For more information, visit the Company’s web site at www.emergis.com.

Certain statements made in this press release are forward-looking and are subject to important risks, uncertainties and assumptions. The results
or events predicted in these forward-looking statements may differ materially from actual results or events. These statements do not reflect the
potential impact of any non-recurring items or of any dispositions, monetizations, mergers, acquisitions, other business ¢ombinations or other
transactions that may be announced or that may occur after the date hereof. Other factors that could cause results or events to differ materially
from current expectations include, among other things: general and economic factors; adoption of eBusiness, the adoption rate of our solutions
by customers; response to industry’s rapid pace of change; competition; operating results; success of U.S,-based operations; control by BCE;
integration of past acquisitions; strategic relationships; dependence on contracting medical service providers; exposure to professional liability;
defects in software or failures in the processing of transactions; security and privacy breaches; key personnel; protection of intellectual property;
intellectual property infringement claims; integrity of public key cryptography technology; and industry and government regulation. For
additional information with respect to certain of these and other factors, refer to BCE Emergis Inc.’s Annual Report (Management Discussion
and Analysis) and the BCE Emergis Inc. Annual Information Form (Risks and Uncertainties) filed with the Canadian securities commissions.

THE FORWARD-LOOKING STATEMENTS CONTAINED IN THIS PRESS RELEASE REPRESENT THE EXPECTATIONS OF BCE
EMERGIS INC. AND ITS SUBSIDIARIES AS AT OCTOBER 21, 2003 AND, ACCORDINGLY, ARE SUBJECT TO CHANGE AFTER
SUCH DATE. HOWEVER, BCE EMERGIS INC. AND ITS SUBSIDIARIES DISCLAIM ANY INTENTION OR OBLIGATION TO UPDATE
OR REVISE ANY FORWARD-LOOKING STATEMENTS, WHETHER AS A RESULT OF NEW INFORMATION, FUTURE EVENTS OR
OTHERWISE.

~30 -
For additional information:
Mark Boutet John Gutpell
Corporate Communications Investor Relations
(514) 868-2358 (514) 868-2232
mark.boutet@emergis.com john.gutpell@emergis.com

Page 6 of 21




€00T7/1€/01 dse (£100/€007/SOSB[2ISMAU/WO0ISMIU/US,/ 0D SIFIOWDq M //:dny

pausjeid sy ybnoly) Ajuiew ‘swielo |eoIpaw Joj S9IAIDS JUBLLIUIBIUO0D 1500 sapiaoid osie Auedwo) sy "Ajediuooale
Joesued) pue oeI)Ul 0} Way) Buimoje pue saluedwos usamiaq suonoesuel) Buiewoine ‘salsnpul yyesy pue

S90IAI3S [BloURUl BY) O} SUOlINjos ssauisnge salddns } "Auedwod ssauisnga uesuawy YyuoN Buipes) e si sibiswg 30g
sibiaw3 309 noqy

*ABojouyday souadns ajgeziwolsnd 1s09-mo| Buibelona) Aq uoisia abebuops Jiey)

Jo uonejuswaldwi 8y} a)elaeooe 0} saluedwos sajqeus wiojeld Buipuas siBiawg oy "$)s09 Buissasoud eanpal pue
MojpIom paads ‘sbueyoxe uoieuLIOjul 9)B)|IDB) SIDIAISS aY) ‘sainjeubis oluo1}oale pappe-ag-0)-uoos pue sood I HVING
[e)bIp “sjo0) Juawabeuew mopiom YBnoy L "uohN|os pus-0}-pua ue se Jo Aj[enpiAIpul Pasn 8q UBD SadIAIaS 8y |

"pJo2al JO WISAS S Jopua) e

Yim uonesbajul 109.41p 10 GOAN S} BIA PaSSa00. 3 UBD Ydiym ‘wiojie|d pajsoy a1noas siy) Jo ubisap ayy o} jejuawepuny
ale Ajijiqe|eos pue AYjiqixal4 "3l ueo| 21uoLd3fd awes ay) Buisn suonouny Buisseoold ueo| yoey) pue sbeuew

‘wiopad o} way) buimojie ‘swl-jeal ul sisuped ssauisng s}oauuod §| “abelois pue Buisop ‘Juswiyjyn) ueo] ssapaded
1o} S20IAI8S Paseq-qopA JO 19s aAisusyaidwod e Jgyo o) paubisep Buiaq s| uuopeld Buipuae @sibisw3 ay )

.+ 1001 Buiaes 1509 10} puBWISp Japud| ay) jo abejueape

1IN} oy e} 0} ABajel)s jouueyo peolq e aoeld Ul 8ABY OS|E [IM 9M ‘$00Z AES Ul pajoadxe ‘saoines abelols pue Buisop
‘wawiyiny abebuow ssapaded Jo a)Ns uNO JO YOUNE] [BIDIBWIWOD [N} 8y} 0} J8soo }ab am sy, “sibiawg 39g Jo uun .

suonnjog Buipuae ay) Jo Juapisald ‘wonsbiag leuuns pies 19yiew abebuow "g N ay) 0} suonnjos Buipuse Jeallep

diay o3 sdiysuonejas [puueys mau Burdojaasp ajiym ‘O a1ppald ypm diysuoie|al Jno uo pling 0} SNUIBUOD |IM SAA,

“92IAJ9S JOWOISND pue uoljejuawajdu

‘Buiuiey; ‘sofes ‘dn ubis Buipnjout ‘saoialas pue sponpoud sy 1oy poddns Jawo)sno Jo sjoadse e apiaosd mou

lm sibiaws 309 "als gam wod'10}0adsoi4ueoT syl eia sjoo) ABojouyos) Buisopo pue Buisseooid sbebuow aul-uo ay)
NAUISIP |[IM DB SIppal ‘Juswaalbe uopnguisip 8yl JO SWLIB) aY) Japun SN ay) ul sabebow 10} sjoo) Buissasoid
pue Mmo|pIoM aull-uo siBiawig 3Dg Ym UOIIOBUUOD Ul OB\ 3IPPald Yim Juswaaibe uonngusip mau e ojul palolus
sey Jl jeyy adunouue 0) pasesid st (Wi :XS1) 2u| sibiew3 309 — €002 ‘0€ 4990320 ‘epeue) (29gaNnD) [egNUON

SN 3Ippal4 Yym Jusweaibe uonnquisip mau subis sibiawg 3og W

£00Z < SOSBAIRY SMAN <« WODISMIN €007 S9Sed|ay] SMIN £00Z 51 4890390 “Keplid

ByERIE ALY

wooy smeN e

ﬁcmﬁw w,c\ozm,ﬁm@w@i ncm mwmmumm&w

wem;ﬁwm mﬁaz

0 uﬂOJQ

LIeRT BEILEADY “&m»

S HOMVIS

< ST ING WA AN ATE YDA 5 LAAND D . S D LEL]

90¢26-28 ;
7 wo,ﬁ 98eq WOoOY SMIN] - 1319
{



€00Z/1€/01 dse"()£100/£0()Z/SOSEI[RISMIU/WOOISMIU/U/WI0D"SIFIOWD0q mmam//:dny

"BSUSOY J9PUN POSH §1 PUB DU DG 10 sUewepen passisial g st sifiiawg
s1eaie) | syuayD p sisuley | wiooy smeN | Auedwon | sioisealy | suonnjog
sieduel | Aoeald /667 | sn oruo) | ynieas | dipM | swoy

EOO.QG»@E@@:&QSUACLOM Eoo.w_gwrcw@\u@wjom.x;mﬁ
2£22-898 (¥19) 8G£2-898 (¥19)

suole|al J0}saAU| suoljesiunwiwo?) ajesodio))

lleding uyor JoInog yiew

:uonjellojul [euollippe 104

"ASIMY3IHLIO HO SINIAT FHNLNG ‘NOLLYIWHOLANI MIN 4O LINSY V SY YIHLIHM ‘SINIWILVILS

ONIMOOT-GHVYMEOL ANV FSIATH JO 31vddN O1 NOILLYOINEFO JO NOILNILNI ANV WIV1DSIA SIFVIAISENS SLI ANY "ONI SI9Y3INT
308 "WIAIMOH "31vd HONS HA14Y IDONVHD OL 103raNns IV ‘ATONIGHOIDV ‘ANY €002 ‘0€ ¥IFOLI0 LV SY SIAIYVIAISANS S1l NV
"ONI SI9Y3W3 3049 4O SNOILVLI3dX3 3HL INISTHdTH ISVYITIH SSTHd SIHL NI QINIVINOD SINIWILVLS ONMOOT-GHVMHOL IHL

*SUOISSIWIWOD SORUNIAS UelpeUED) BY) YIM Paly (SBIJUIBIBOUN PUEB SYSIY)

w04 uoneunoju [enuuy -oul siblawg 304 syl pue (sisAjeuy pue uoissnoasi( Juswabeueyy) poday [enuuy s,"ou| siBiawg 354 0) Jaas ‘sI0)0e)
JAY)0 pue 3s3Y) JO UIBLSD 0] 199dsal UIIM UOilEWLIOUI [Buolippe 104 ‘uolieinbal Juswuwianob pue Aysnpul pue ‘AGojouyoay AydesboydAro Aay oyqnd

o Rubayur iswiepd Juawabuuyur Apadoid [enyoajeiu (Auadold fenosyeiul jo uonoajold {[Buuosiad Aay ‘ssyoeaiq Aoeaud pue AUN09s ‘suonoesuel) Jo
Buissaooid ay) ut saunjie) 10 a1emyos Ul spapap ‘Ap|igel) [euoissajord o) ainsodxa ‘siapinoad aoiases |edaipaw Bunoenuod uo souspuadap ‘sdiysuone|as
olbajens ‘suonisinboe (30g Aq |o1u02 ‘suopesado paseq-'g N Jo $s909Ns s)nsal bulesado {uonnadwod ‘abueyo jo soed pides s,Ansnpul 0) asuodsal
‘s1awo)snd AQ suonnjos 1no Jo ajel uoidope ay) ‘ssauisnga jo uondope (s10j0e) S1IOU2S pue |eisuab :sbuwy Jayio Buowe ‘epnjoul suonepadxa
JUSLND WOy A|jELIS)B JSYIP 0} SJUSAS JO SHNSaJ 8SNED PIN02 Jey) S10)0.} 18yl "JoaIay ajep ay) Jaye Inado Aew jey) Jo pasunouue aq Aet

Jey) suonoesuel) J8Y1o 10 SUOHBUIGUIOD SSauisNg Jayjo ‘suonisinboe ‘siabiaw ‘suoneznauow ‘suopisodsip Aue jo o sway Bulunoai-uou Aue o joedun
jenuajod ay) 199)a1 JOU Op SJUBWDIBIS BSAY | "SIUSAD JO §}INSD) [BN)OE WO Ajlensiew Jayip Aew sjuswale)s Bunool-piemuo) asayy Ul pajoipald syusns
10 s)Insas ay | suondwnsse pue sajjulepadun ‘sysi juepoduwi 0} 103lgns a1e pue BupOOl-pieMIO) a1e 9sea|a) sSald SIY) Ul 9pELU SJUSWIIR]S UIBLa))

xapu| ausodwon
XS1/49S 8yl ut papnpui ale (N4l :XS1) sa1eys s, Auedwo) ay| "sasudiajus }sablie| s eousuy YUON JO Jaquinu e pue
$yueq ueipeued xis doj ay) ‘sjueq ‘g N doj ‘siaunsul yjesy uesuswy yuopN Buipes) spnjoul siewolsno sibiswg 30g

‘suolnjos juswAed pue juswjuasald
(Ig 21Uo3}B ‘Buissanoid JUBWND0P PIJEJ2I-UBO| PUE SWIBD UO PaNuaD ale salbojouyoss) Buipes| sj| “omiau Japiaoid

730 7 98eq

wooy SMIN - S13rowyg mm.vf__\ -




